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CUSTOMER FEEDBACK

“Everyone at CPL is always
incredibly helpful and quick to
respond, always give ETAs as
soon as they receive jobs and
will always let us know if they
can't attend which is really
helpful as some contractors
don't say anything until you
chase them!”

Challenges

Howdens is a well-known joinery and hardware retailer with branches across the UK. With so many
customer-facing branches across the country, Howdens needs to operate with minimal disruption
to ensure customers can receive the customer service levels they need, as well as maintaining

a high standard of appearance and asset quality to provide a pleasant experience for customers
when visiting one of their sites.

Solutions Benefits Services rendered
We have partnered to provide - Reliable and prompt + Air conditioning
a comprehensive facilities two-hour response time to - Plumbing
management support through: ensure minimal downtime. .
- Electrical works
i + 24/7 helpdesk t
Pla.nned Preventive N SUppor - Internal building fabric
Maintenance to address emergencies.
. - External building fabric
Reliable ad-hoc + Planned Preventive

Maintenance is strategically
scheduled to suit the client.

maintenance

General maintenance Tailored services

We have also created tailored
packages for handyman
services for Howdens;
allowing multiple small jobs
to be completed in one full
day to suit their requirements.

Providing works
out-of-hours or on strict
schedules to avoid
operational disruptions.
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Our proficient engineers
have secured an excellent
client satisfaction record
by ensuring the facility's
appearance and asset
quality remains optimal.
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Contact us today for a FREE quote
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