
Benefits
�• �Reliable and prompt  

two-hour response time to 
ensure minimal downtime.

�• ��24/7 helpdesk support, 
to address emergencies 
hindering the operations.

�• ��Planned Preventive 
Maintenance is scheduled 
strategically at their most 
convenient time.

CASE STUDY | LIDL 0800 118 2503  |  cpl-group.co.uk

CUSTOMER FEEDBACK

Challenges

The 41,800m2/450,000sqft regional distribution centre of Lidl in Wednesbury - which 
measures the equivalent of six professional football pitches - operates 24/7, 365 days a year. 

With massive temparature controlled rooms and 86 roller shutter doors, keeping facilities 
working at their optimal level is crucial in supporting Lidl’s operations to serve stores with 
quality food and products. 

Solutions
We have partnered to provide 
a comprehensive facilities 
management support 
through:

	

	� Planned 
Preventive 
Maintenance

	� Reliable ad-hoc 
maintenance

	

	� General 
maintenance

Services rendered
• �Air conditioning

• Plumbing 

• Electrics 

• �Electrical testing 

• Landscaping 

• Guttering

• Drainage

• �Fire safety systems

• �Building management systems

Contact us today for a FREE quote
0800 118 2503  |  cpl@cpl-group.co.uk  |  cpl-group.co.uk

Initial service  
provided  
by helpdesk

Performance of  
office contact/ 
account manager 

Happy to re-new  
the maintenance  
contract


